Canada 
The educational documents submitted for evaluation should be issued by the institution in English or French (Québec). For all documents issued in French we require photocopies of English translations.
If you need Translations you have two options:  Option 1) For Certified Translations IACEI recommends Credential Consultants. A link to their website can be found on our New Clients section (Translation Services).  Option 2) You can type or hand write the translations very clearly on a photocopy of your documents as long as they are word-for-word and in the same format as the original document. 
Note: If you completed university-level study and the institution(s) to which you plan to submit our evaluation report does not require inclusion of your high school documents in our report, then it is generally not necessary to submit your high school documents. ***Any sealed original documents sent by the school to us will be retained by IACEI.
**** Any original documents you personally provide will be returned to you with your Evaluation
	To Evaluate Records from:
	Documentation to Submit

	High School (Secondary)
	Original Official transcript confirming completion of secondary education or graduation in a sealed envelope.  The sealed envelope may be sent by the student or directly sent to us by the school.
From Québec: Transcript for Études Collégiales in a sealed envelope.

	University (Post-secondary)
	Photocopy of Diploma/Degree (front and back).  We do not require the original Diploma/Degree.

AND

Original Transcript/grade report issued in a sealed envelope.  The sealed envelope may be sent by the student or directly sent to us by the school.


If the Sealed Envelopes are being sent by the school, please give them this address:

IACEI

5017 Teasley Ln.

Suite 145 / PMB 85

Denton, TX  76210
Please contact the US institution(s) to which you plan to apply to learn about the kind of evaluation they require or special information the evaluation should include.

We will contact you if we need additional documents or information. While we are waiting for missing documents, your file will be kept for six months.  After that time, you will need to reapply and submit complete records when you have them.

Do not send records from non-credit or vocational training programs.  Only academic programs are evaluated.

IACE does not issue refunds when clients have not submitted all required documents and information.
